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DevicelLab Payload Collector, - Getting started!

About this Guide!

This Guide is written and illustrated based on the latest release version of the
Payload Collector App available at the time of this Guides release.

We are actively updating our Guides, but we reserve the right to deviate as
updates to the Payload Collector App with fixes and new features may have been
released since this Guide was published.

Please visit our website: www.devicelab.dk
or contact our support: support@devicelab.dk
for the latest information.

©2025 Devicelab Aps. All rights reserved. You may view, download, or print this
Guide from Devicelab Aps. in part or in full. No reproduction in whole or in part
is permitted without attribution.
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Find and download your installation file on the DeviceLab website...
ps://devicelab.dk/

are todeaypt X+

%5 devicelab.dk

*

{§ PayloadCollector-installer-0.2.12.52-
Release-x64. (1).msi

The Sniffer™ - the indispensable diagnostic

tool when your wireless AMR system isn't

behaving as expected. ) PAYLOAD
- Runs on your laptop COLL ECTOR
- Supports all wM-Bus and OMS compliant devices.

- Ad-hoc operation for AMR diagnostics or walk-by reading DESKTOP APP

Integrated encrypted key store
- Device error flag decoding
- Win11 app with GUI
- High performance 868 MHz USB receiver included

.....
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Press “"Next” to accept setup...
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Home  Share  View  ApplicationTo
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o B Easy access - B Edit lect none
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folder History. Invert selection

e Hew Open

Date modified

»* Quick access

i De:

Welcome to the Payload Collector App
(64 bit) Setup Wizard

The Setup Wizard wil install Payload Collector App (54 bif) on
‘your computer, Click Next to continue or Cancel to exit the
Setup Wizard.

Titem | 1item s

55
-2024

o | (3
O Type here to c| o =N 28.06

File  Home  Share  View

» BE B open Selectan
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S .48 Devicelab

Please read the following license agreement c

License.md

DevicelLab Payload Collector App
License

In order to use this software you will need to accept the
license terms. You can use the evaluation license included

i Win10_0S ( acezpt the terms in the License Agreement
= HP_TOOLS

B e

item |

O Type here to search
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Press “"Next” to accept or edit installation location...
| ]

Home  Share  View

» gg Cut y Mg New item - [ open Select all
B Easy access - B Edit lect none

Pinto Quick Copy y Delete Rename | New Properties
e B folder + B History Invert selection

e New Open
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# Quick access
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Install Payload Collector App (64bit) to

[c:¥Program FiesipeviceL abiCallector App\

Change.
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Quick acce:
et Today (1)
Downloads 18 Py

B pocuments

- Ready to install Payload Collector ADI@‘GPR‘{ i ?e Lab

Giick Install to begin the instalation, Click Back to review or change any of your
installation settings. Click Cancel to exit the wizard.

= Win10_05
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Ginstal Cancel
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Depending on the Windows security setup, a “User Account Control” might pop-

A\Y n

up... — press “Yes
B-
N cut e g New item - B open
 Bu_o, BR = R
Pin to Quick L Delete Rename HNew Properties

Do

B History vert selection

Organize Hev Open Select

Date modified
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B pocuments User Account Control

Pictures .
Do you want to allow this app to make

changes to your device?

1 Desktop I:' 478af1.msi
B Documents
Down Verified publisher: Devicelab ApS
Music File origin: Hard drive on this computer
Pictures
Vi

Network
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Press “Finish” to complete the installation...
B-

File  Home  share  View

g_ Cut = =] g New item + . B open
* Bl : B e B o

Pin to Quick Delete Rename | Mew Properties

folder o riistory vert selection

Open Select

Name Date modified
# Quick acc
i Desktop Tod,
Downloads
B Documents
B Pictures Completed the Payload Collector App (64
bit) Setup Wizard

Click the Finish button to exit the Setup Wizard,

[ Pictures
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Select "Windows Start”, find the “DevicelLab” folder and press “Payload Collector
App (64bit)” to activate program start!
T

r Wester Digital
sl

HP System Information

P fype here to search

Copy your “Machine code” and mail it to “info@devicelab.dk” to get your license
key and press “Enter License”.

File  Home

+» B = iy ew item + B open
B eosy access - B coit

‘ - P History

Open

K Delete Rename

v

# Quick access

You have 29 days ofyour 30 day  Thank you for evaluating DeviceLabs Payload Collector app
trial left.

[ Continue Evaluation

[ Enter License

[ Exit

When ordering a license we may ask for a machine code, which for this p s

X . - =
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Enter your received license key and press “Validate license”.

Home  Share  View

= "Hig New item ~
A Easy access -
Delete Rename  New
- older
New

This PC Downloads
Name Date modified
Tod.
&e

B Documents
B Pictur You have 29 days of your 30 day  Enter the license code you were issued from DeviceLab when purchasing the Payload Collector App
trial left.

Validate license

Titem |

1014

£ Type here to seard =P 062004

Enter a “"Master password” of your own to the “Payload Collector” keystore.
Note! - that forgotten password can’t be restored!

New tem + open
=i i L oo
B oy access - B o
New Prope

older B, History

New Open
Date modified

lector-Installer-0.

B no
B Pictur @

Enter master password for key store. This password cannot be recovered. So the only
solution to a forgotten password is to reset the keystore, and start from scratch.

Password:

Repeat:
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Depending on your hardware, you will need to find and install drivers...

Choose your range

* EXTENDED RANGE
PAYLOAD COLLECTOR

COMPACT

PAYLOAD COLLECTOR

For your “Compact Payload Collector”:

Find the driver here...
https://www.silabs.com/developers/usb-to-uart-bridge-vcp-
drivers?tab=downloads

For your “Extended Range Payload Collector”:

Find the driver here...
https://ftdichip.com/drivers/d2xx-drivers/

- and the corresponding installation guide here...
https://ftdichip.com/document/installation-guides/
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Identify the COM port for your Payload Collector hardware device...

Connect the device and select:
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28062024 114005 i series - Cole water mete

Select "Frames” and “Open serial port” and you're good to go

Total meters: 0 [0 Found 0 Missing)
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