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DeviceLab Payload Collector, - How to “Load” and “Delete” keys! 

 

The Payload Collector supports decrypting frames and for that use relevant keys 

must be loaded! 

 

How to load keys from a Kamstrup “KEM file”: 

 

In the Payload Collector, open “Key management” and select “Load keys from 

KEM file”. 

 
 

Locate and select the KEM file and Press “Open” 
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Enter the KEM file password, press “OK” and the keys are loaded! 

 
 

 

How to load keys from a “CSV file”: 

 

The format of the .csv file must be as follows... 

 

 
 

Example: 

SERIAL;KEY;MANUFACTURER 

12345678;0123456789ABCDEF0123456789ABCDEF;LUG 

12345678;0123456789ABCDEF0123456789ABCDEF;DME 
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In the Payload Collector, open “Key management” and select “Load keys from 

CSV file”. 

 
 

Locate and select the CSV file, press “Open” and the keys are loaded. 

 
 

 



 
 

4 
2025-05-27 

How to load keys from a “IST file”: 

 

If you have received a ISTA key file formatted as follows...  

 
 

This can be loaded as a “IST file”. 

In the Payload Collector, open “Key management” and select “Load keys from 

IST file”. 
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Locate and select the IST file, press “Open” and the keys are loaded. 
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How to load keys “Manually”: 

 

Single keys can also be added manually... 

In the Payload Collector, open “Key management” and select “Manually add key”. 

 

 
 

Enter “Manufacture”, “Serial”, “Hexkey” and press “Add key” to load key! 
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Find devices with loaded keys: 

 

Devices with a loaded key is shown in the Payload Collector under “Show keys”. 

 
 

 
 

Values and info for devices with loaded key are now shown in Payload 

Collector: 
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How to Delete loaded keys: 

 

Go to and select “Show keys”  

 
 

Select: 

- a single key by clicking on it... 

- several keys by clicking on them while holding the “Crtl” button down... 

- a row by clicking on the first one and holding “Shift” while clicking on the 

last on. 
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“Right-click” and press “Delete selected keys” or just press the “Delete key” 

button. 
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Confirm by pressing “OK” 

 
 

And keys are now deleted! 

Note! – that deleted keys can’t be restored! 

 


